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Abstract: The process of creating, delivering, exchanging, and communicating offerings that are
valuable to customers, clients, partners, and society at large is known as marketing. It is a crucial
responsibility of companies of all sizes and it contributes significantly to economic growth.
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ARTICLE INFO ABSTRACT

This comprehensive study examines the impact of wellness tourism
experiences on experience satisfaction, perceived experience quality, and
quality of life in Haridwar, India, focusing on wellness centres. Utilising
Structural Equation Modelling (SEM) and qualitative interviews, the
research identifies significant factors contributing to the growth of wellness
tourism in the region. The findings highlight the crucial role of spiritual
wellness, holistic health practices, and local engagement in enhancing
tourist satisfaction and economic benefits. Recommendations for

policymakers and tourism stakeholders are provided to leverage these :

insights for regional development.

P

Keywords: Wellness Tourism, Experience Satisfaction, Economi¢
Development |

o
Introduction J/’ "/

Wellness tourism, characterised by travel experiences aimed at enhancing physical, mental, and spiritual well-
being, has emerged as a significant segment within the global tourism industry. Haridwar, renowned for its
spiritual significance and wellness retreats, provides an ideal setting for examining the impact of wellness
tourism on economic development (Smith, 2014). This study investigates how wellness tourism experiences
influence experience satisfaction, perceived experience quality, and quality of life, and how these factors
contribute to the economic development of Haridwar. The intended objective of the study is to provide a
holistic comprehension of the association between wellness tourism and economic growth.

Recent studies advocates the increasing importance of wellness tourism in promoting overall quality of life.
The concept of quality of life is closely linked to an individual's subjective evaluation of their well-being,
influenced by their perceptions, values, and goals rather than just their actual life conditions (Bhais, 2023).
This subjective assessment includes various dimensions such as physical health, mental health, emotional
stability, and social relationships, all of which are integral to wellness tourism.

The impact of wellness tourism on quality of life is multifaceted. For instance, wellness tourism activities can
lead to improvements in physical health through fitness programs and spa treatments. These activities not only
enhance physical well-being but also contribute to mental health by reducing stress and promoting relaxation
(Shynkaruk & Denisova, 2017). Furthermore, the provision of sports and cultural services has been found to
have a direct and positive relationship with the quality of life (Gholipoor et al., 2018).
Additionally, wellness tourism can have significant economic and environmental impacts. Tourism activities
that positively impact the local economy and environment can enhance residents' life satisfaction and sense of
well-being (Roostika, 2019). The progression of wellness tourism in urban areas can lead to significant
economic benefits and viable growth if a targeted strategy is adopted (Papageorgiou & Parisi, 2019).
The psychological dimension of quality of life is also crucial in understanding the impact of wellness tourism.
Factors such as perceived respect and social capital play significant roles in enhancing mental well-being and
overall life satisfaction (Parse, 2016; Bahmani et al., 2009). Moreover, the holistic nature of wellness tourism,

which integrates physical, emotional, social, intellectual, and spiritual wellness, provides a comprehensive
approach to improving quality of life (Liu et al., 2023).

IS
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Politics of the Para and the Dynamics of
Spatiality in Saikat Majumdar’s The Firebird

Shruti Gaur

Abstract

When a writer writes a city it is often a conscious choice rather than a
mere trope or a setting. Moreover, the tight-knit structure of the city often
obscures the insight into the social fabric of city life. It is the para meaning
a neighbourhood or locality, characterized by a strong sense of commu-
nity which reveals the gaps and fissures in the social fabric of the society.
- Saikat Majumdar’s The Firebird (2017) opens the heart of the 1980s Cal-
cutta through an unbiased glimpse into the para which comes across not
only as a lane but a mesh of interconnected voices constantly making and
remaking the self and the other. Building on Henry Lefebvre's theory of
the “lived space,” this paper attempts to locate space within the contexts
of gendered bodies, mental terrains, and physical manifestations as lanes,
nooks, and crannies and study the politics of spatiality through the site of
the para in Saikat Majumdar’s The Firebird.

Keywords: City space; Lived space; Politics of spatiality; Resistance of art;
Space as ideology.

Introduction

“The city is a form of literature in which the streets are the lines of a book
which can never be completed” (Ackroyd). Writers have deemed the city
as the loci of their desire, conflict, passion, and memory to delve into the
quotidian life in its intricacies for long. The act of writing a city conscious-
ly raises certain questions; what does a writer add to the act of writing the
city? Does space collapse the binaries between reality and fiction? What
is gained when a narrative is written from a spatial perspective? Jacques
Derrida’s understanding of how writings and texts are not just words on
the page, but building blocks of meaning has ascertained the relevance
of these questions in the present times. This notion complicates the lines

233




Jourhal of Interdisciplinary and Multidisciplinary Research (JIMR)
gl E-ISSN:1936-6264| Impact Factor: 8.886] UGC CAREII
JIMR Vol. 18 Issue 12, Dec- 2023

m‘ ®~  Available online at: https://www.jimrjournal.com/

(An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.)

IMPACT OF SOCIAL MOVEMENTS ON INDIAN LEGAL SYSTEM: CHALLENGES
AND PROSPECTS

Dr. Sonika Ahlawat*
Dr. Jyoti Rani**

ABSTRACT

Social movements have played a vital role in India since independence in 1947. These
movements have proved instrumental in not only leading to major shifts in the society but also
contributed to amendments in the legal system. In a sense, the movements act as facilitators to
reflect on social, economic and political aspects of society to sensitize the government about the
popular perceptions. In the current context, issues such as the rebellious mood of the youth,
marginal farmers, educated Dalits, tribal population and industrial working classes have their
own grievances that need to be channelized through social movements within the spirit of the

constitutional.

The primary objective of the paper is to outline select social movements and critically analyze
them in the Indian legal context. Of recent, several legal issues have come to fore, such as
revocation of Article 370, repealing of three farm laws after a year-long agitation by farmers,
amendment to the Citizenship Bill, unconstitutionality of instant Triple Talaq, etc. These
politico-legal issues have become a battleground for the culture versus modernity debate. After
attempting a critical analysis of these issues, this paper will make sound recommendations for
harmonization of social movements, popular public demands and legal framework.

Keywords: Article 370, Constitution, legal system, social movements.
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Abstract The rapid growth and expansion of the
economy have given rise to several environmental
concerns. The hotel industry’s activities might be
directed to ecological harms such as the diminution
of usual resources, global warming, and the emission
of various green hazards that lead to wildlife extinc-
tion and water, air, light, and industrial pollution. The
hotel business can become more environmentally
friendly by utilizing employee green service recov-
ery performance to determine which issues are envi-
ronmentally friendly or unfriendly and are motivated
by eco-friendly dedication and sustainable human
resource management (GHRM) practices. GHRM
encourages employees to be committed to the environ-
ment and act sustainably, enabling hotels to enhance
their environmental sustainability. The key benefit of
this research is to make it easier to understand how
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integrating GHRM practices improves environmental
performance by increasing employees’ commitment
and behavior in an environmentally friendly manner.
The modern study aimed to inspect and assess the
effect of green intellectual capital and green commit-
ment on environmental performance with the assis-
tance of employees and managers working in hotels
in India. It also investigates how green management
of human resources affects how environmentally
responsible hotels are. Moreover, Structural Equation
Modeling (SEM) will be implemented to continu-
ously evaluate any proposed interlinkages between
the latent construct. Empirical findings have revealed
that managing sustainable human resources improves
employees’ commitment to the organization, their
environmentally responsible conduct, and the envi-
ronmental performance of hotels. Before the conclu-
sion, a few of the study’s shortcomings and sugges-
tions are presented.

Keywords Environmental performance - Green
human resource management - Sustainable
development - Green commitment - Green intellectual
capital

Introduction
Environmental  maintenance and  sustainabil-

ity become significant global concerns. The use
of environmentally responsible management in
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ABSTRACT

This study investigates the influence of the 4Es model—Educational, Esthetic, Escapist, and Entertainment—on
experience satisfaction and perceived quality within India's wellness tourism sector. Through a quantitative
approach utilizing factor analysis and structural equation modeling (SEM), the research examines the extent to
which each experiential dimension impacts satisfaction and quality perceptions among wellness tourists. Findings
demonstrate that the Esthetic and Escapist dimensions exert a pronounced effect on satisfaction levels, while the
Educational and Entertainment dimensions moderately enhance perceived quality. These insights yield practical
recommendations for wellness tourism providers striving to optimize visitor experiences and elevate overall
satisfaction, contributing to the advancement of wellness tourism in India.

Keywords: Wellness Tourism, 4Es Model, Experience Satisfaction, Experience Quality

INTRODUCTION
The global rise in wellness tourism reflects a growing commitment to health-centric travel, with wellness-seeking
tourists prioritizing holistic rejuvenation that nurtures both mental and physical well-being (Smith & Puczks,
2009). Wellness tourism comprises a spectrum of experiences that transcend conventional travel, (Raj, Gupta, &
Tyvagi, 2023) offering activities that aim to foster health, spirituality, and personal development. India, with its
rich history of traditional healing practices such as Ayurveda, yoga, and meditation, has emerged as a pivotal
destination in this domain (He, Liu, & Li, 2023; Li, Deng, Peng, & He, 2023).

Pine and Gilmore's (1998) 4Es model, which categorizes experiences into Educational, Esthetic, Escapist. and
Entertainment dimensions, provides a valuable framework for understanding experiential engagement. (Raj,
Gupta, & Ujjawal, 2023) Each dimension uniquely contributes to the quality and satisfaction of customer
experiences. While the model has seen widespread application in various tourism contexts, its specific relevance
and impact within wellness tourism, particularly in India's context, remain underexplored (Chen, Huang, & Ye,
2023; Lee & Kim, 2023).

Understanding the 4Es model's applicability to wellness tourism in India can guide industry stakeholders in
creating experiences that resonate deeply with visitors, enhancing satisfaction and perceived quality. This study,
therefore, seeks to investigate the impact of each dimension on wellness tourism experiences in India. By doing
so, it addresses a research gap and provides insights for practitioners aiming to refine wellness tourism services
in alignment with travelers' holistic wellness goals (Dinkoksung etal., 2023; Yao et al., 2023). The study's findings
contribute to the growing body of literature that recognizes the importance of tailored wellness experiences,
especially in destinations with unique cultural wellness assets (Backman et al., 2023; Kan et al., 2023).
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